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Useful Christmas Information 
 

Emergency contact numbers 
 

Police, fire and rescue service and coast guard: 999 
NHS 111: Call 111 when you need medical help fast but it's not a 999 emergency 
Covid Helpline: 119 (open Monday to Friday 9:00am - 5:30pm, closed weekends and Bank Holidays) 
Electrical problems: 0800 011 3332 or 105 
Gas leaks: 0800 111 999 
Floodline: 0345 988 1188 
Mental Health Initial Response Service: 0303 123 1145 
Police: 101 (for non-emergency enquiries) 
South Tyneside Hospital: 0191 404 1000 
South Tyneside Council: 0191 427 7000 (out of hours emergencies: 0191 455 6111; out of hours 
Social Care and Health emergencies: 0191 456 2093) 
Samaritans: 116 123 
South Tyneside Talking Therapies: 0191 283 2937 
South Tyneside Homes: 0300 123 6633 (If you need to report an emergency repair that could cause 
danger to life or property if not attended to immediately report it using this 24 hour contact number) 
Water leaks: 0800 393 084 
Age Concern South Tyneside: 0191 456 6903 
Alzheimer’s Society Dementia Support South Tyneside: 0191 427 5443  
Citizens Advice Bureau Advice Line: 0808 2787824 
National Domestic Violence Helpline: 0808 2000 247 
Northumbria Victim & Witness Service: 0800 011 3116 
Op COURAGE: The Veterans Mental Health and Wellbeing Service: 0300 373 3332  
South Tyneside Adult Recovery Service: 0191 917 1160 
South Tyneside Sexual Health Service: 0191 402 8191 
The Silver Line: 0800 470 80 90 (helpline for older people) 
Wellbeing Info: wellbeinginfo.org 
Action Fraud: 0300 1232040    

 
 

 
 
 
 
 

 
 
 
 

! !"#$%C'()*+,-*C./0*)$C12/*C3"/C1%,4-/*)C
C

!"#$%$CD(#)C%#$%*HC,%C(CD-%./-%0D*1%2/1%3,4#R%2H1%/4%S*34"%!-,C$#.C%T#$4D#)4%
8*$H#4/R9%!"C%(/$4%1/:*D#4-%*0%)"#R.DC,%;#RR%<C%$CC,%/,.%4DC/4C.%<-%4"C%,3D$C=RC.%

3D>C,4%)/DC%$CD(#)C9%!"#$%#$%/(/#R/<RC%0*D%)"#R.DC,%0D*1%<#D4"%3H%4*%4"C%/>C%*0%?@A%;"*%
/44C,.%"*$H#4/R%;#4"%3D>C,4A%<34%,*4%R#0C%4"DC/4C,#,>A%HD*<RC1$9%B"#R.DC,%;#4"%/,-%
1/:*DA%R#0C%4"DC/4C,#,>%HD*<RC1$%;#RR%<C%)/DC.%0*D%/4%S3,.CDR/,.%C*-/R%8*$H#4/R9!



!

Pharmacy Opening Times 
 

You are advised to telephone the pharmacy prior to attending.!!
If you require advice out of hours, please contact: 111. 

  https://www.southtyneside.gov.uk/article/14394/Christmas-Pharmacy-opening-times  
 

Christmas Day (Thursday 25th December) 
 
10:00am - 1:00pm - Biddick Hall Pharmacy 
47 Gaskell Avenue, South Shields, NE34 9TQ 
Tel: 0191 536 3060 
 
10:00am - 1:00pm - S Fleming Limited 
Metro Pharmacy, 79 Ellison Street, Jarrow, NE32 3JU 
Tel: 0191 483 3005 
 
2:00pm - 4:00pm - Boots UK Limited 
Unit 1, 49-61 King Street, South Shields, NE33 1DA  
Tel: 0191 456 0616 
 
2:00pm - 5:00pm - D.L.Carter and Son Limited 
Flagg Court Pharmacy, Flagg Court Health Centre, South Shields. NE33 2LX 
Tel: 0191 456 5412 

 
Boxing Day (Friday 26th December) 

 
10:00am - 1:00pm - S Fleming Limited 
Metro Pharmacy, 79 Ellison Street, Jarrow, NE32 3JU 
Tel: 0191 483 3005 
 
10:00am - 4:00pm - Asda Pharmacy 
Coronation Street, South Shields, NE33 1AZ 
Tel: 0191 275 8030 
 
10:00am - 4:00pm - Asda Pharmacy  
North Road, Boldon Colliery, NE35 9AR 
Tel: 0191 537 4700 

 

!

 
New Year’s Day (Thursday 1st January) 

 
10:00am - 1:00pm - Kalia Pharmacy 
2 St Johns Precinct, Hebburn, NE31 1LQ 
Tel: 0191 483 2297 
 
10:00am - 4:00pm - Asda Pharmacy 
Coronation Street, South Shields, NE33 1AZ 
Tel: 0191 275 8030 
 
10:00am - 4:00pm - Asda Pharmacy  
North Road, Boldon Colliery, NE35 9AR 
Tel: 0191 537 4700 

 

 
 

 
 
!

! !?#$%C'$(C?)*?+,-%$C'./$0,%C$12P)$-1*/%2*-4$
!
"#A!B#C'ECF*HI!*H!C-!A.FALLA-I!H01'FA!02!CP4*FA!20'!EC-5!F0EE0-!C*LEA-IHS!

H1F#!CHT!809!:CF;!<C*-S!=F>AECS!?AC'I@1'-!C-P!A-P*BAHI*0-S!CA4A'!*-!
a#*LP'A-S!a0-HI*BCI*0-S!?ACPCF#AS!a01B#H!*-!bP1LIHS!bF-A!cHB0IHdS!eB'C*-H!

C-P!eI'C*-HS!e0'A!"#'0CIS!=C'!bF#AS!a0EE0-!a0LP!C-P!e*-1H*I*Hf!
!

a0EE1-*I5!B#C'ECF5!IACEH!C'A!#*B#L5!I'C*-AP!#ACLI#FC'A!B'02AHH*0-CLH!
*-FL1P*-B!FL*-*FCL!B#C'ECF*HIH!9#0!90';!CH!BC'I!02!C!H;*LLAP!IACEf!"#A5!FC-!
CP4*HA!0-!C!'C-BA!02!F0EE0-!C*LEA-IH!C-P!B'04*PA!21'I#A'!H1BB0'I!I0!;AAB!

501!C-P!501'!2CE*L5!HC2A!C-P!#ACLI#5!P1'*-B!9*-IA'f!




